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To all Mag Layers’ Customers, Partners, and Friends,  
A message from Vice-President Steve Tennessen. 
 
Our thoughts are with all those who have been impacted by the COVID-19 coronavirus 
outbreak, especially those whose loved ones are fighting the illness… 
 
Right now, we are experiencing the biggest challenges our industry will likely face in 
our lifetime. Mag Layers USA is doing all we can to help our customers keep moving 
forward. 

 We have capacity to support global needs.  We want everyone to maintain 
productivity during this difficult time, please let us know what we can do to help with 
your production. We want to help with shortages or crosses if you have a supply chain 
impacted by COVID-19 restrictions. 

 Our global factories are fully operational. We are building our products in our 
factories and sending out orders from our locations in Asia and the USA.  

 Safety is everyone’s business. To make sure our employees and customers stay 
safe, we have restricted site entry and support all domestic and international travel 
bans to help prevent the spread of the coronavirus. 

 Communication is a top priority. We have systems in place to ensure continued 
operations and support our customers through email, telephone, and web 
conferencing.  
 

We will move forward per the guidelines set by local and federal governments. Our 
management team is monitoring and involved in daily operations. We’ll continue to 
share updates as the situation unfolds. We look forward to returning to in-person and 
face to face meetings when this terrible illness is eradicated. 
 
If you have questions contact our sales team, or call us at 1 (714) 898-8377. 
 

 
Sincerely, 

 

Steve Tennessen 

Mag Layers USA 

714-898-8377 
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